AJIMUHUCTPALMS LIMXOBCKOI'O CEJbCKOI'O MOCEJEHUS
CJOBOJICKOTO PATOHA KHPOBCKOM OBJIACTH

IHOCTAHOBJIEHHUE
07.09.2020 Ne 293

1. [IIuxoBo

OO0 yTBep:xkIeHUN OTAeJIbHBIX AIMUHUCTPATHBHBIX PerJIaMeHTOB
NpeaoCTABIEHUS MYHUIMIIAJIbHBIX YCJIYT B 00J1aCTH 00ecriedeHus 10CTyna K
uHGopMaLNU 0 1eITeJILHOCTH OPraHa MEeCTHOT0 CAMOYIIPaBJIeHUS

B cootBercTBUN ¢ DenepanbHbiMu 3akoHaMu OT 27.07.2010 Ne 210-D3 «O06
OpraHu3allid MPEJOCTABICHUS TOCYAApPCTBEHHBIX M MYHHUIUIAIBHBIX YCIYyT», OT
06.10.2003  Nel31-®3 «OO6 oOmMX MNPUHLOUNAX OpPraHU3alMH  MECTHOTO
camoymnpasieHuss B Poccuiickon @enepauumn», YCTaBOM MYHUIUIIAIBHOTO
obOpazoBanusi IlluxoBckoe cenbckoe mocenenue aamuHucTpanus [llnxosckoro
cenbckoro nocenenust [IOCTAHABJISAET:

1. VYTBepauTh aIMUHHUCTPATUBHBIE PETJIAMEHTHl TI0 MPEJOCTaBICHUIO
MYHULIMTATBHBIX YCIYT:

1.1. «IIpenocraBnenue OpuanyecKuM U (U3UYECKUM JIMIIAM CBEJICHUM U3
peecTpa  MYHHUIIMNAJIBHOTO  UMYIIECTBA  MYHHUIIMNAIBHOTO  0Opa3OBaHU.
[Ipunaraercs.

1.2. «IlpenocraBnenue nHGOpMAIUU O MOPSAKE MPEAOCTABICHUS KUIHUIIHO-
KOMMYHAJIBHBIX YCIIYT HacesieHutoy. [Ipunaraercs.

1.3. «IIpenocraBieHne OPUANYCCKUM M (U3UYCCKUM JIUIIAM CBEACHUH O
paHee MPUBATU3UPOBAHHOM MYHUIMIIAILBHOM UMYyIiecTBe». [Ipunaraercs.

2. Hacrosiiee mocCTaHOBJICHHE OIMYyOJWKOBAaTH B O(UIIMATBHOM H3AAHUU
nocenennst «MHpopmManmoHHbI OIOJUIETEHb OPraHOB MECTHOTO CamMOYIpaBJiCHUS
luxoBckoro cenbckoro moceneHuss Cio00ACKOr0o MYHUIUIAIBHOIO paioHa
Kuposckoii o6mactuy.

3. KoHTponp 3a MCHOJHEHHMEM HACTOAIIETO IMOCTAHOBJICHHUS OCTABIIAI0 32
co0o0ii.

['maBa anMuHUCTpaUK
[II1XOBCKOTO CENBCKOrO ITOCEIEHUS B.A. bymyes



VYTBEPXJEH
[TocTanoBieHHEM aIMUHUCTPAIIIT

IIImX0BCKOTO CEIILCKOTO IMTOCCIICHHUS
oT «07» centsaops 2020 Ne 293

AJIMMHUCTPATUBHBIH perjiaMeHT
NPEeA0CTABJICHUA MYHULMIIAJIBLHOM YCIYI'H
«IIpepocraBiaenne uH(popMaLMK 0 NOPHAAKE NPEAOCTABICHUSA
KIITHIIHO-KOMMYHAJIbHBIX YCJIYT HACEJICHUI0)

1. O0mme moJ10KeHuA

1.1. IIpeamer peryiupoBaHHs perjiamMeHTA.

AJMVAHHCTPAaTUBHBII PETJIAMEHT IPENOCTABICHUS MYHUIMNAIBHOW YCIyTH
«IIpenocraBnenre uHGOpPMALMU O MOPSAKE MPEAOCTABICHUS  SKWIUIIHO-
KOMMYHAJIbHBIX YCIyr HaceleHuio» (najnee - AJIMUHHUCTPATUBHBINA pErJIaMEHT)
ONPENEIISIET KPYT 3asBUTENIEU, CTAHAAPT NMPEAOCTABICHNASI MyHULMITAJIBHOW YCIIYTH,
COCTaB, MOCJIEI0BATEIBHOCTh U CPOKH BBINIOJHEHUS aAMUHUCTPATUBHBIX MPOLEAYD,
TpeOOBaHMSI K MOPSAKY UX BBINOJHEHUS, B TOM YHCIIE OCOOEHHOCTH BBIITOJIHEHHUS
aAMUHUCTPATUBHBIX MPOLEAYP B MIEKTPOHHON opMe U OCOOEHHOCTH BBITTOJIHEHHUS
aAMUHUCTPATUBHBIX MPOLEAYP B MHOTO(DYHKIIMOHAJBbHOM UEHTPE, (QOpPMBI
KOHTPOJIA 3a MCHOJIHEHHEM AJMHHHUCTPAaTHUBHOIO pETJIAMEHTA, J0CYACOHBIM
(BHECyneOHBIN) MOPSAOK OOXKAJIOBAaHUA pEHICHWH u JeicTBui (Oe31eicTBuUS)
oprasa, IpeJOCTaBJISOLIEr0 MyHULUMIIATIBHYIO YCIYTY, JOLKHOCTHOTO JIMIA OpraHa,
PEIOCTABISAIOIEI0 MYHUIMIIAIBHYIO YCIYTy, MO0 MYHUIMIAIBHOTO CIYXalllero
IIPY OCYILECTBICHUH ITOJTHOMOYM 110 ITPETOCTABIECHNUIO MYHULIUIIAJIBHON YCIYTH.

OCHOBHBIE TOHATUS B HACTOAILIEM PErJIaMEHTE HCIOJIb3YIOTCS B TOM K€
3HA4YE€HUHU, B KOTOPOM OHHM mpuBeacHbl B DenepanbHoM 3akoHe oT 27.07.2010 Ne
210-®3 «O6 opraHmMzanuy NpeOCTaBICHHS TOCYJAPCTBEHHBIX U MYHHUITUTIAIBHBIX
yeayr» (manee - 3akoH Ne 210-®d3) um MHBIX HOPMATUBHBIX MPABOBBIX aKTaX
Poccuiickoii @eaepanunn u Kuposckoii o6actu.

1.2. Kpyr 3asiBureJieii.

1.2.1. 3asgBurensamMu TpU NPEAOCTABICHUH MYHULUINAIBHOW  YCIyTH
SABJISIFOTCSL:

- TrpaxkgaHe JIMOO WX YIMOJHOMOYEHHBIE MpPEICTaBUTENN, OOpaTHBILUECS B
OpraH, MpeIOoCTABIAIOIINNA MYHHUIMIAIbHBIE YCIyTH, JH00 B OpraHU3aluH,
yKa3aHHple B dYacTaXx 2 u 3 crarbm | 3akona Ne 210-®3, wim B
MHOTO(QYHKIIMOHAJIBHBIA ~ LIEHTP  NPEJOCTaBICHUS  TOCYJapCTBEHHBIX U
MYHULUIAIBHBIX YCIYyT € 3alpoCOM O MPENOCTABICHUU TOCYJAPCTBEHHOW WM
MYHULMIAIBHOW YCIYTd, B TOM YHUCJE B IOPSJIKE, YCTAHOBJIEHHOM cTaThed 15.1
3akona Ne 210-®3, BbIpa)keHHBIM B MIUCbMEHHOW WJTU 3JIEKTPOHHOM (opMme.



1.3. TpeGoBanuss Kk mnOpsAAKY HHGOPMHUPOBAHHUS O NPEAOCTABJIEHUH
MYHUIIUNAJIbHOM YCIYTH.

1.3.1. Tlopsgok mnosydyeHuss WHOpPMAIMU IO BOMPOCAM TMPEIOCTaBICHUS
MYHUIUTIATBHOU YCIIYTH.

Nudopmarmuio o Mecte HaxoxIAeHUS W rpaduke pabOThl, CIPABOYHBIX U
KOHTaKTHBIX TeledoHaX, aApecax »>JIEKTPOHHOM MOYThl, O(UIIMAIBHOM cailTe
opraHa, TMpPEJOCTABISIIONIEI0 MYHHUIMNAIBHYIO YCIYry, CIOc0o0ax MOJIy4eHUs
uH(pOopMaIuy, 0 MHOTO()YHKIIHOHAJILHOM LEHTpE MIPEI0CTABICHUS
rOCyJapCTBEHHbIX W MYHULMIAIBHBIX YCAyr (Ipy e€ro Hauanuyuu) (manee —
MHOTOQYHKIIMOHAJIBHBIA  IIEHTP), a TakkKe O TMOpPAAKEe MPEIOCTaBICHUS
MYHULUIIATIBHON YCIYTH MOKHO MOJYYHTh:

- Ha O(QUIMAIbHOM CalTe OpraHa, MPEIOCTABISIONIETO MYHUIUIATBHYIO

yCIIyry, B WHGOPMAIIMOHHO-TEICKOMMYHUKAMOHHON cetn "MHTepHeT"
(manee — cetb IHTEPHET);

- B uHpopMmamuoHHOM  cucteme «llopram  rocysapcTBEHHBIX U
MyHUIIUNANBHBIX yciyr (pynkiuit) KupoBckoit obnactu» (manee —
PervonanbHbIi TOpTAN);

- B deaepanbHON TOCyAapCTBEHHOW MH(POpPMALMOHHON cucteme «EnuHbIi
MOpTaj roCyJAapCTBEHHBIX U MYHUIIMITAJIBHBIX yCIyT (pyHKIU)» (nainee —
Enunsiii mopran);

- Ha  uHQOPMAIMOHHBIX  CTEHAaX B  MecTax  MpPeIOCTaBICHUS
MYHULHANIAIBHOWN YCIIYTH;

- [pU JIMYHOM OOpAaIICHUH 3asBUTEIS;

- 1o Tenedony;

- pu oOpalieHu B TMCbMEHHOM (hopme, B (POpME IIEKTPOHHOTO JOKYMEHTA.

1.3.2. CnpaBoyHast uH(popManus o MPeJOCTABICHUH MYHULIUIIATbHON YCIYTH:
- Apnpec: 613110, Kuposckas o6mactb, CnoGoxackoit paiion, na. Illuxoso,
yi. ConHeunas, 1.1;

- Pexxum pabotel: JlHM Henenu v BpeMsl IpuUeMa: MOHENEIbHUK, BTOPHUK, CpeAa,
yeTBepr, naTHuia ¢ 08.00 mo 16.00, nepepsiB Ha 06ex ¢ 12.00 go 13.00
Boixoansie nau: cy0060Ta, BOCKpECEHbE, Pa3IHUYHbIC THU.

- Tenedon: 8(83362) 3-71-87;

- DnexktponHas moura: admshihovo@mail.ru;

- OunmansHbii caiit B cetn MaTepuer: http://shihovoadm.ru

- OdunmanbHbiit cailt Cnobockoro paitona: www.admslob.ru

1.3.3. Ilpu nuuHOM OOpallleHUH 3asiBUTENsA, a Takxke oOpallleHun B
MMCbMEHHOM  (DJEKTPOHHOW)  (opMe  CHEUUalIUCT,  OTBETCTBEHHBIM  3a
PEeIOCTaBICHUE MYHULIUIIAILHON YCIIYTH, MPEAOCTABISAET 3aABUTENIO MOAPOOHYIO
UH(OPMAIUIO O MOPSAKE MPEAOCTABICHUS MyHUIIUIIATIBHON YCIYTH.

1.3.4. 3asBUTENH NMEET MPABO HA MOJYYEHHE CBEACHHUI O XOJI€ MCIIOTHEHUS
MYHHIIMIIAJBHOW YCIOYyTd NpU TOMOIIM Tele(oHa WIM TOCPEACTBOM JIMYHOTO
noceueHus: B Jito0oe BpeMs, B dYachl pabOThl OpraHa, MPeJOCTaBISIOLIETO
MYHULIMTATBHYIO YCIYTY.

1.3.5. Iy mony4yeHus: CBEIEHUI O XOJ€ UCTIOJHEHUSI MyHULMIIAIbHOM YCIYT!
3asIBUTEJIEM YKa3bIBalOTCSl (HA3bIBAIOTCS) JaTa M (MJIM) PEruCTPallMOHHBIN HOMEp
3asBJICHUS. 3asBUTENIO MPEAOCTABIISIIOTCA CBEIECHHUS O TOM, Ha KakoM JTane (B



MPOIIECCE€ BBIMOJTHEHUS KAKOW aJIMHHHCTPATUBHOW TMPOIEAYPHI) HUCIIOJTHCHHUS
MYHHUIIATIATHHON YCIYTH HAXOAUTCS TIPECTABICHHOE UM 3asIBIICHHUE.

B ciydae momaum 3asBieHUS B (OpMe DIEKTPOHHOTO JOKYMEHTa C
UCTIONb30BaHUEM  EnmHoro  moprama  wiaum  PermonanmpHOro — mopraina,
WHPOPMUPOBAHHE O  XOJI€  MPEAOCTaBICHHUS  MYHHUIUINAIBHOW  YCIyTH
OCYIIECTBIISIETCS TYTEM OTOOpakeHUs aKTyalbHON WHpOpMamuu O TEKyIIeM
COCTOSTHMM (CTaTyce) OKa3aHWsl MyHHUIMMaIbHOW yciyrn B "JIndHOM KaOuHeTe
MOJIb30BaTENS "

1.3.6. Nudopmaruss 0 mopsiAke MPEAOCTABICHUS MYHUIMIIAIBHOW YCIyrd
MPEIOCTABIIACTCS OECILIATHO.

2. CtaHaapT npeaocTaBjieHUss MYHUIMIIAJIbHON YCIyTH.
2.1. HaumeHoBaHMe MYHULMIIAJIBHOM YCJIYI'H
HanmMeHnoBanne mynununanbHou ycnyru: «lIpenocraBienue nHdopmanuu o
MOPSAAKE MPETOCTABIICHUS KUIUIITHO-KOMMYHAJIBHBIX YCIIYT HACEIECHUIOM.
2.2. HaummeHoBaHHMEe OpraHa, IPeIOCTABJAKIICIO MYHMUHMIIAJIbHYIO
yeayry
HenocpencTBeHHBIM  UCITOTHUTENEM MYHULIHNAIBHOW YCIYTH  SIBISIETCS

aIMUHUCTPALINS MyHUIIUNIAIBHOTO oOpa3zoBaHus [IInxoBckoe celbckoe MoceIeHue
Cnoboxackoro paitona Kuposckoii o0mactu (qanee - aAMUHUCTPALIMS IOCETICHU).

2.3. Pe3yabTat npeaocTaBjieHusi MyHMIMIAJILHON yCJIyTIH

npenocrapiienne uHbopMmanuu o0 YCTaHOBJICHHBIX IIeHaxX (Tapudax) Ha
yCIyru W pabOThl IO COJAEPXKAHUI0O U PEMOHTY OOIIEero MMYyIIecTBa B
MHOTOKBapTUPHBIX JOMaxX M KWJIBIX TMOMEIICHWW B HHUX, O pa3Mepax OIUIaThl B
COOTBETCTBUM C YCTAaHOBJICHHBIMHU IleHaMu (Tapudamu), 06 o0beme, 0 mepeyHe u
KaueCTBE OKa3bIBAEMBIX YCIYT M (WJIM) BBIIOIHIEMBIX padoT, 0 1eHax (Tapudax) Ha
IPEeNOoCTaBIsieMble KOMMYHAJIbHBIE YCIYTM M pa3Mepax OIUIaThl ATUX YCIyT, 00
y4acTUH TPEACTaBUTEICH OpPraHOB MECTHOTO CAMOYIPABJICHHUS B TOJOBBIX U BO
BHEOUYEPEIHBIX o01ux coOpaHusIX COOCTBEHHHKOB OMEUIEHU B
MHOTOKBapTUPHBIX JIOMaX, O MyHHUIIMIIATBHBIX MPOTpaMMax B KUJIUIIHON cepe U B
chepe KOMMYHAIBHBIX YCIYT, O HOPMAaTHUBHBIX MPABOBBIX aKTaX OPTraHOB MECTHOTO
CaMOYTIPaBJICHUs, PETYJIUPYIONMIUX OTHOIIEHUS B JAHHBIX cdepax, O COCTOSHHUH
PACIOJIOKEHHBIX Ha TEPPUTOPHUSX MYHHUIMIMAIBHBIX 00pa30BaHUil OOBEKTOB
KOMMYHQJIbHOM W WHXXEHEPHOW WHQGPACTPYKTYp, O JHIAX, OCYIIECTBIISIFOITNX
AKCIUTyaTallMi0 yKa3aHHBIX OOBEKTOB, O MPOM3BOJCTBEHHBIX MporpamMmax U 00
WHBECTUIIMOHHBIX ~ MpOTpaMMax  OpraHW3allhii, MOCTABJSIONIUX  PECypCHI,
HEOOXOAMMBIC ISl TPEJOCTABICHUS KOMMYHAJIBHBIX YCIyr, O COOJIOACHUN
YCTAaHOBJICHHBIX TIAPAMETPOB KaueCTBa TOBAPOB M YCIYr TaKWX OpPraHU3AIHM, O
COCTOSIHUM PACUYETOB UCTIOTHUTENICH KOMMYHAIBHBIX YCIYT (JTUI, OCYIIECTBIISIONINX
MPEIOCTaBIEHNEe KOMMYHAJIBHBIX YyCIyT) C JIMIIAMH, OCYIIECTBIISIOIIUMHI
MPOU3BOJACTBO W peATU3alUI0 PECYpCOB, HEOOXOAUMBIX ISl TPEIOCTABICHUS
KOMMYHAJIbHBIX YCIIYT, @ TAKXK€ C JIMIIAMH, OCYIIECTBIISIONIUMHU BOJOOTBEICHUE, O
COCTOSIHUM PACYETOB MOTPEOUTENIEH C HCTIOTHUTEIIMUA KOMMYHAIBHBIX YCITYT;



OTKa3 B MPEAOCTABICHUN MYHULIMTIATBHON YCITYTH.

2.4. Cpok npeaocTaBjaeHus] MyHUIIUNIAJIBbHOM YCJIYTH

Cpok mNpeaocTaBlCHUs] MYHMIIUINAIBLHOM YCIYrd HE JIOJDKEH MPEBBINIATh
TPUALIATH pabOUYMX JTHEH CO JHS PETUCTPAIMH 3asBJICHUS B aIMUHUCTPAIUH.

2.5. IlepeyeHb HOPMATHBHBIX TMPABOBBIX AaKTOB, PeryJUPYIOIIUX
NnpeaoCcTAB/IeHMe MYHUIMNAJbHOH YCJIYrH, ¢ yKa3aHHMeM HX PEKBH3UTOB M
HCTOYHUKOB O(PUIIHAIHLHOTO ONMY0JIUKOBAHUS
[IpenocraBiieHre MyHULUIIAIBHON YCIYTH OCYLIECTBISIETCS B COOTBETCTBUM C:

Koncturymmeit  Poccuiickoit ~ @enepaunu  (IpUHSATA  BCEHAPOIHBIM
rojocoBarrem 12.12.1993) («Poccwutickas razeran, Ne 7, 21.01.2009, «CoGpanue
3akoHogaTenbcTBa PDy», 26.01.2009, Ne 4, ct1. 445, «IlapnamenTckas razera», No 4,
23-29.01.2009);

Kumumaeim koznekcoMm Poccuiickonr @enepanuu ot 29.12.2004 N 188-D3
("CoOpanmne 3akonomarenbctBa P®", 03.01.2005, N 1 (wacte 1), cr. 14,
"Poccuiickas razera", N 1, 12.01.2005, "Ilapmamenrtckas razera", N 7-8,
15.01.2005);

OenepanbHbiM 3akoOHOM  Poccutickont @enepanuu ot 06.10.2003 Ne 131-D3
«O0 o0mMX MpUHIMIIAX OpPraHU3allMd MECTHOTO camoylpaBieHus B Poccuiickoi
®enepanun» ("Cobpanue 3akoHonarensetea PO", 06.10.2003, N 40, ct. 3822);

OenepaibHbiM - 3ak0oHOM 0T 27.07.2010 Ne 210-®3 «O06 opranuzanuu
MPEOCTaBICHUS TOCYAApCTBEHHBIX U MYHMIUNAIbHBIX yciayr» ("Poccuiickas
razera", N 168, 30.07.2010);

@enepanbHpiM 3ak0OHOM 0T 21.07.2014 Ne 209-®03 «O rocynapcTBEHHON
MH()OPMAITMOHHONW CHCTEME KUJIMIIHO-KOMMYHalIbHOro Xxo3siiictBa» ("Poccuiickas
razera", N 163, 23.07.2014, CoGpanue 3akoHonarenbcta PO", 28.07.2014, N 30
(Hacts I), ct. 4210)

®enepanbHbiM 3aKk0HOM 0T 06.04.2011 Ne 63-D3 "OO0 31eKkTpoHHON OATHCH"
("Tlapnamentckas razera", N 17, 08-14.04.2011, "Poccwuiickas razera", N 75,
08.04.2011, "CoOpanue 3akonogatenbctsa PO", 11.04.2011, N 15, ct. 2036);

nocranoBieHneM lIpaBurensctBa Poccuiickot @eaepanun ot 06.05.2011 N
354 "O npenocTaBieHUUM KOMMYHAJIbHBIX YCIYT COOCTBEHHHMKAaM M IOJIb30BaTENIAM
MOMENIEHUI B MHOTOKBAPTUPHBIX AOMAaX M >KHIJIbIX JoMOB" (BMecte ¢ "lIpaBunamu
MPEOCTaBICHUSI KOMMYHAJIbHBIX YCJIYT COOCTBEHHUKAM U  TOJIb30BaTeNIsIM
NOMEIIEHU B MHOTOKBAPTUPHBIX JgoMax M kuibiXx JomoB") ("CoOpanue
3akoHomarenscTBa Poccuiickonn ®epepanun”, 30.05.2011, N 22, cr. 3168,
"Poccuiickas razera", N 116, 01.06.2011);

nocraHoBieHueM lIpaBurensctBa Poccuiickoit @eaepanun ot 21.07.2008 N
549 "O mopsake MOCTaBKM Ta3a Jjisi 00ecreYeHUs] KOMMYHAJIbHO-OBITOBBIX HYXK]T
rpaxaan" (Bmecte ¢ "[lpaBuiiaMu mOCTaBKU rasa Jijisg oO0ecreueHus KOMMYHAJIbHO-
obiToBeIXx  HYXJa rpaxmaad") ("CoOpanue 3akoHOnarenbcTBa  Poccuiickoit
Oeneparuu”, 28.07.2008, N 30 (u. 2), cr. 3635, "Poccuiickas razera", N 163,
01.08.2008);



nocta”oBiieHueM IIpaButensctBa Poccuiickoit @enepaunu ot 23.05.2006 N
307 "O nopsiake MpeaoCTaBICHHUs KOMMYHAIbHBIX YCIYTI IpaxkgaHaMm' (BMecTe C
"IIpaBunaMu MpeNOCTABICHHUS] KOMMYHaJIbHBIX ycayr rpaxnanam') ("Poccuiickas
razera", N 115, 01.06.2006, "CoOpanue 3akoHoAaTenbCcTBa Poccuiickoi
®deneparun”, 05.06.2006, N 23, ct. 2501);

nocta”oBiieHueM IIpaBurensctBa Poccuiickoit ®enepanuu ot 23.05.2006
Ne306 «OO yTBepkAEHMM NpaBUJ YCTAHOBIIEHUS M OIPEICICHHS HOPMATHBOB
noTpebaeHusT KoMMyHaTBHBIX yenyr» ("CoOpaHue 3akoHOMATENbCTBA Poccuiickoit
Oepnepanuu”, 29.05.2006, N 22, cr. 2338, "Poccumiickas razera", N 114,
31.05.2006).

nocta”oBiieHueM IIpaBurensctBa Poccuiickoit ®enepanuu ot 13.08.2006
Ne491  «OO6 yTBepkAEHUM TPaBWII COAEpKaHUS OOIIEro HUMYyIIEeCTBa B
MHOTOKBapTUPHOM JOME M MPaBUJ U3MEHEHHs pa3Mepa IUIaThl 3a COAEpKaHUE U
PEMOHT JKWJIOTO TOMEIIECHHS B CIIy4ae OKa3aHWs YCIHyr W BBIIOJHEHHS paldoOT IO
VIPABJICHUIO, COACPKAHUIO U PEMOHTY OOIIEro MMYHIECTBA B MHOTOKBapTHPHOM
JIOME HEHAJUIeKAIEro KayecTBa M (WIM) C TMepepbhiBaMu, MPEBBIIIAIOIIIMHI
YCTaHOBJICHHYIO TTPoA0KUTENbHOCTEY ("CoOpanue 3akoHoatenbeTBa Poccuiickoit
Oenepannun”, 21.08.2006, N 34, cr. 3680, "Poccuiickas razera", N 184,
22.08.2006);

nocraHoBiieHneM IIpasurenscrBa Poccniickonn @enepannn ot 28.12.2012 Ne
1468 «O Tmopsiake TMPEaCTaBICHHS OpraHaM MECTHOIO  CaMOYIIPABIICHUS
MH(pOpMaUK TMIAMHU, OCYIIECTBIIIOIIMMU MTOCTaBKH PECYPCOB, HEOOXOAUMBIX IS
MPEAOCTABIEHUS KOMMYHAJIbHBIX YCIYT, U (WJIKM) OKa3bIBAIOIIMMH KOMMYHAJIbHBIE
yCIYyrd B MHOTOKBAPTUPHBIX M KWIBIX JOMax Ju00 yciayrd (paboThl) IO
COJIEPKAHUI0O M PEMOHTY OOLIEro HMyIIecTBa COOCTBEHHUMKOB IOMEIIEHUN B
MHOTOKBapTUpHbIX AoMax» ("CoOpanue 3akoHoaarensctBa P®", 07.01.2013, N 1,
cT. 63, "Poccuiickas razera”, N 3, 11.01.2013)

nocraHoBiieHneM IIpasurensctBa Poccniickoin @enepannn ot 03.04.2013 Ne
290 «O MUHHMMaJIBLHOM TEpPEYHE YCIYyT U PabOT, HEOOXOAUMBIX ISl OOECIICUCHUS
HAJIeKAILEro COAEp)KaHus OOLIEro MMYLIECTBA B MHOTOKBapTHPHOM JIOME, U
MOPSIIKE UX OKa3aHMs U BbIMONHEHUs (OPuuuanbHblii HHTEPHET-MIOPTA PABOBOM
undopmaruu http:// www.pravo.gov.ru, 12.04.2013);

I'OCT P 51617-2000. I'ocynapctBennslid crangapt Poccuiickoit @enepanum.
KununiHo-kKOMMyHaabHble  ycnyru. OOume  TexHWYeckue  ycioBus  (YTB.
[ToctanoBnennem I'occrangapra Poccun ot 19.06.2000 N 158-ct) (M., UIIK
N3parenscTBO cranmapTos, 2000);

¥YcraBoM MyHUIMnaibHOro oopazoBanus LIIMxoBckoe ceabCKkoe MOCENEHUE;

HACTOSIIIIMM AJIMUHUCTPATUBHBIM PETJIAMEHTOM.

2.6. IlepeyeHb [JAOKYMEHTOB, HeOOXOAMMBIX /Ui INpPeJ0CTABJIEHUSA
MYHUIUNAJIBHOM YCIYyTH

2.6.1. [na npengocTtaBieHUs  MYHHULMNAIbHOM  YCIYyTH  3asBUTEJEM
PeI0CTaBISAETCA:



3asgBlIeHWE B MUCbMEHHOW (opMe mo (opme cormacHo mpuiiokeHuto Nel k
AJMUHHCTPaTUBHOMY PEIJIAMEHTY;

JOKYMEHT, YIAOCTOBEPSIOIIMM JIMYHOCTHh 3asBUTEIS B COOTBETCTBUHM C
3aKoHOJaTenbCcTBOM Poccuiickoilt Penepannu, JuOO €ro KOMHUIO, 3aBEPEHHYIO B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBE MOPSAIKE.

[Ipu oOpamieHMM 3a MNOJYYEHWEM MYHHULIMIAIBHOM YCIYyIrM OT HWMEHU
3asBUTENS] 3aKOHHBIM NPEICTABUTEND MPEICTABISAET JTOKYMEHT, yIOCTOBEPSIOIINN
JUYHOCTh, U JOKYMEHT, MOATBEPKAAIOIMIMM €r0 IOJHOMOYMS Ha IPEACTABICHUE
MHTEpPECOB 3asBUTEN. K 3asBIEHUIO O NPENOCTaBIECHUWM CBEACHUM M3 peecTpa
MYHHIIMIIAJFHOTO UMYIIECTBA MYHUIIMTIAIBHOTO OOpa30BaHUS MPUTIATACTCS KOTHS
JNOBEPEHHOCTH, €CIM 3asBJICHHUE IONAETCS JIMIIOM, JIEUCTBYIOIIMM B HHTEpEcax
3asIBUTEII.

[IpyeM [OKYMEHTOB JUIsl TPEJOCTABJICHHS MYHULMIAIBHON YCIYyTM U
IIOJIy4YeHUE  pe3yjbTaTa €€  IPEAOCTABICHHS  MOXKET  OCYIIECTBIIATHCS
MHOTO()YHKIITMOHAJIBHBIM IIEHTPOM B COOTBETCTBHM C COTJIAIEHUEM, 3aKIIOUYEHHBIM
MEXIy MHOrO(YHKIHMOHAJIBHBIM LEHTPOM M aIMUHUCTpAUUEd MYHULHIIAIBHOTO
0o0pa3oBaHMsI ¢ MOMEHTa BCTYIUIEHHSI B CHJIy COOTBETCTBYIOLIEIO COTJAIICHUS O
B3aMMO/JICHCTBUMU.

2.6.2. Ilpu mnpenocTaBI€HHH MYHULMNAIBHOM YCIYyrH AIMHUHHMCTPALUSA HE
BIIpaBe TPEOOBATH OT 3asIBUTEIS:

IPEICTABICHUS IOKYMEHTOB U MH(GOPMALMKU WK OCYILIECTBIEHUS EUCTBHI,
KOTOpblE  HE  MPEAyCMOTPEHbl  HOPMATHBHBIMM  TIPaBOBBIMH  AKTaMH,
pPEryJIMPYIOIIMMHA OTHOLIEHUS, BO3HHMKAIOIIME B CBA3M C NPEAOCTABICHUEM
MYHULIMAIBHOMN YCITyTH;

NPEACTaBICHUsS] JOKYMEHTOB M HWH(OpManuu, KOTOpbIE B COOTBETCTBUHM C
HOPMAaTUMBHBIMM NpaBOBbIMU akTaMu Poccuiickorn ®denepanyivi, HOPMATUBHBIMU
MpaBOBbIMU aKkTaMu KupoBckoil 001acTi 1 MyHUIMTNIATBHBIMHA NPABOBBIMU aKTAMHU
HaxXOAATCA B PACIOPSIKEHUM T'OCYJAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
caMoOyIpaBJieHus: U (W) MOABEAOMCTBEHHBIX TOCYAAPCTBEHHBIM OpraHaMm U (WJjM)
OpraHaM  MECTHOTO  CaMOYIpPaBJICHHs  OpraHu3alui,  Y4YacTBYIOIIMX B
MIPENOCTABIEHNN TOCYIAPCTBEHHBIX WM MYHULMIIAIBHBIX YCIIYT, 32 UCKIIOUYECHUEM
JOKYMEHTOB, YKa3aHHBIX B 4acTu 6 cratbu 7/ PenepanbHoro 3akoHa ot 27.07.2010
Ne  210-®3 "OO6 opraHd3anuu MPEJOCTABICHHUS  TOCYJApPCTBEHHBIX U
MYHUIUTIAIBHBIX YCIIYT".

2.7. IlepeyeHb OCHOBAaHMH /Il OTKa3a B INpHeMe [JOKYMEHTOB,
HEO0XOAMMBIX JIf MPEeI0CTABJICHUS MYHUIIMIIAJIbHOH yCJIYIH.

OcHoBaHusi i1 OTKa3a B TNpUEME JOKYMEHTOB, HEOOXOAMMBIX ISt
PEAOCTABIEHUS MYHHUIIUIIAJIBHON yCIIYTH:

a) OTCYTCTBME TIOJNMUCU 3asiBUTENS (B 3ampoce, MpPEeACTaBICHHOM Ha
OyMa)KHOM HOCHTEJIE), YKa3aHus ero (aMuiini, UMEHHU, OTYeCTBa (MPU HAIMYUU) U
OYTOBOTO ajipeca (aapeca AIEKTPOHHOM MOUTHI), YKa3aHUs MOJIHOIO HAMMEHOBAHUS
OpraHu3alMy, TOJANUCH U YKa3aHus (aMUJIMU U MHULKATIOB (PU3UYECKOIro JHIa —



MPEACTABUTEINSI OPraHr3aliy, MPEACTABUBIIErO U (WJIM) NOANKCABILETO 3asBJICHUE,
OTCYTCTBHE II€4aTH OpPraHu3alMy B 3ampoce, NPEJICTAaBICHHOM Ha OyMaXHOM
HOCHTEJIE;

0) OTCyTCTBHE DJICKTPOHHOM  MOJMUCH  3adABUTEIS B  3asBJICHUH,
MPE/ICTAaBJICHHOM B JJIGKTPOHHOM (OpMe MO TEIEKOMMYHHKAIMOHHBIM KaHallaM
CBA3M, NPEJOCTABICHHBIC 3JIEKTPOHHBIE JOKYMEHTHI HE MOJINUCAHbl YCUJIEHHOU
KBAIM(ULIMPOBAHHON  SJIEKTPOHHOW  TOMMUCHI0  (€ClM  3aKOHOJATEIbCTBOM
Poccuniickon ®@enepanuu i MOANUCAHNAS TAKUX JOKYMEHTOB HE YCTAaHOBJIEH MHOMN
BUJI DJICKTPOHHOM TMOJNUCH) JOHDKHOCTHBIMHU JIMIIAaMH OpPraHoB (OpraHu3aluii),
BBIJJABIINX 3TU JOKYMEHTBHI.

B) HENPEACTABICHHE  YINOJIHOMOYEHHBIM NPEICTABUTENIEM  3asBHUTENS
JOKYMEHTOB, MOJTBEPKAAIOUIMX B YCTAHOBJICHHOM MOPSAKE €ro MOJHOMOYHME Ha
MPE/ICTABICHUE COOTBETCTBYIOIIETO 3asBJICHUS W JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJIE;

I) NpeACTaBICHUE 3asBJICHUA U JOKYMEHTOB, TEKCT KOTOPBIX HE IMOAJAETCS
MIPOUYTEHUIO.

2.8. Ilepeuenb oOcHOBaHWHM JJs1 OTKa3a B  INPeI0CTABJICHUM
MYHUIUNAJIbHON YCIYTH.

OcHOBaHUsIMH JJI1 OTKa3a B NPEIOCTABICHUU MYHULMNAIBHON YCIYrd
SABJISIFOTCSL:

COJIEp)KaHWE 3adBJICHHS HE TO3BOJISIET YCTAHOBUTH 3allpalllMBacMyo
MH(}OpMaIHIO;

3aMpaliMBaeMble CBEJCHHMS HE OTHOCSTCS K BOIPOCaM MpPEA0CTaBICHUS
KUIUIIHO-KOMMYHAJIbHBIX YCIYT HACEJEHUI0, MPEIyCMOTPEHHBIM MYHKTOM 2.3
HACTOSIIEro AJAMUHUCTPATUBHOTO PETJIAMEHTA;

B 3asABJICHUM NPHUCYTCTBYIOT HELEH3ypHblE JHOO OCKOPOUTENIbHbIE
BBIPAKEHHUS, YTPO3bl AKU3HH, 3J0POBBIO U UMYILECTBY JOJKHOCTHOTO JIMIIA, & TAKXKE
YJIIEHOB €ro CeMbHM (B JaHHOM CJy4yae OpraH MO YIPaBJICHUIO MYHULUIAIbHBIM
HMMYIIIECTBOM COOOILAET 3asIBUTENIO O HEIOMYCTUMOCTH 3JI0YNOTPEOIEHUS ITPaBOM);

2.9. IlepeyeHb YCJIyr, KOTOpble SIBJSIIOTCSI HEOOXOAUMBIMHM H
00s13aTeJIbHBIMM /1JISl NIPEJOCTABJEHUS] MYHUIMIIAJIbHON YCJIYId, B TOM 4YHCJIe
CBeJleHHMsI O JOKYMeHTe (JOKYMEHTax), BbllaBaeMoOM (BbLIaBaeMbIX)
OPraHu3auMsAMM, YYACTBYIOUIUMH B NIPEAOCTABJICHNH MYHUIMIIAIBHON yCIyTrH

VYcenyru, KOTOpbI€ SIBIAIOTCS HEOOXOAUMBIMHU U 00S3aTENbHBIMH IS
peI0CTaBICHUS MyHUIIMNIATBHON YCIIYTH, OTCYTCTBYIOT.

2.10. Ilopsimok, pasmMep M OCHOBAHMSI B3MUMaHMsl IUIATBI 34
npeaocTaBjieHHe  yCJIYr, KOTOpble  SIBJSIIOTCS  HEOOXOAUMBIMM  H
00s13aTeJIbHBIMM VISl IPEeJ0CTABJEHUSI MyHUIMIIAJILHOMN yCJIYyTIH.

[lopsinok ompeneneHuss pa3Mepa IIIaThl 3a MPEAOCTABICHUE YCIYT, KOTOphIE
ABJISIIOTCS ~ HEOOXOJIMMBIMH M O0S3aT€NbHBIMU  JJI8  TPEIOCTaBICHUS
MYHUIIMNANBHBIX YCIOyr aaMuHuctpanueil [IMXoBCKOro CeabCKOro MOCENeHHUs,
onpenelneH pemenueM [IuxoBckoit cenbckoit Jymer ot 20.09.2019 Ne 21/105.



2.11. Pa3mep mjaThbl, B3MMaeMOi 3a mpeAocTaBJIieHHe MYHUIUNAJLHOM
yCayru

[IpenocraBiieHre MyHULUIIAIBHON YCIYTH OCYLIECTBIISIETCS Ha OECIUIaTHOM
OCHOBE.

2.12. Cpox oxugaHuss B ouepead MNpPH IMoOAa4Ye [JOKYMEHTOB /Jisi
NpeJ0CTABJICHU MYHHULUMIAJBHONW YCIYrH M NPH NOJYYeHMH Ppe3yJabTara
NpeJoCTaABJICHUS TAKOM YCJIYIH.

BpeMs oxxuagaHus Ha NpUeM K CIEHUATUCTY NpPHU MOJade JOKYMEHTOB IS
MPEAOCTABICHUS MYHULUIIAJIBHON YCIAYrM W TpU TMOJYyYEHHH pe3yibTaTa
MPEAOCTABICHUS MYHULIMIIAJBHON YCIYTH HE JOJHKHO MPEBBIIATH 15 MUHYT.

2.13. Cpoxk u mNOpPAAOK PperucTpauMy 3ampoca o0 MpeIoCcTaBJIeHUU
MYHULIUNAJIBHON YCIYTH.

3asBieHUE, NPEICTABICHHOE B TUCbMEHHOM (popMe, TPU JTMYHOM OOpallleHun
PErHCTPUPYETCST B YCTAaHOBJIEHHOM MOPSAKE, B JE€Hb OOpAIICHUS 3asBUTENS B
TeyeHne 15 MUHYyT.

3asBieHUE, MOCTYNMBIIEE MOCPEICTBOM JJIEKTPOHHOM CBSI3U, B TOM YHCIIE
yepe3 opuUuManibHbId CaUT agMUHHMCTpauuu, EauHblid nmopTtayn uiau PermoHaibHbIN
MOpTaJl, HOJJIEKHUT 0053aTENbHON PErUCTPALIMY B TEUEHHUE 2 pabOUnX JHEH.

2.14. TpeOoBaHusl K NOMEIICHHMAM IMPEAOCTABJICHUS MYHHUHMIAJIbHOMN
yCJIYI'H

2.14.1. IlomemeHuss s MNPENOCTABICHUS MYHULHNAIBHOW  yCIIyT'H
OCHAILIAIOTCS MECTaMU JIJIsl OKUAAHUS, TH(HOPMUPOBAHHUSL, 3aMIOJIHEHUSI 3aABICHUN U
MHBIX TOKYMEHTOB, IPUEMA 3asiBUTEIICH.

2.14.2. MecTa aJ1s1 3a110THEHUS 3asBJICHUN U UHBIX IOKYMEHTOB 000PYIYIOTCS
CTyJIbSIMHU, CTOJIaMH  (CcTOMKamu), OJaHKaMW  3asBJICHUN, MUCbMEHHBIMHU
MPUHAJIEKHOCTSIMHU.

2.143. Mecra nansa uUHPOPMHUPOBAHUS JOJDKHBI OBITH  00OpPYIOBaHBI
MH()OPMAIMOHHBIMH CTEHJIAMH, COJIEP KAILUMHU CIIEAYIOIIYI0 HHPOPMALIUIO:

rpadguk pa®oTel (4achl MpUEMa), KOHTAKTHbIE TenedoHbl (TenedoH s
CIPaBOK), ajapec o(ULIUATBHOTO caiiTa agMUHUCTpanuu B cetu MHTepHeT, aapeca
3JIEKTPOHHOM MOYTHI.

nepeyeHb, (QOpMbl JTOKYMEHTOB [JIsi 3alOJHEHUs, OOpasilbl 3arOJHECHUS
JOKYMEHTOB, OJIaHKHU ISl 3aII0JIHEHHUS,

OCHOBAHMS 1151 OTKAa3a B MPEJOCTABICHUH MYHULIMITAJIbHON YCITyTH;

NOPSIJIOK 00’KaJIOBaHUs pelIeHUH, nelcTBUil (0e31ecTBUS) aAMUHUCTPALIUH,
€€ JIOJDKHOCTHBIX JIUI, JIN0O0 MYHULIUMATIBHBIX CITYKAILUX;

NepevYeHb HOPMATUBHBIX MPABOBBIX AKTOB, PETYIHUPYIOUIUX MPEIOCTABICHUE
MYHULUTNIAJIIBHON YCITYTH.

2.14.4. KaOunersl (kaOMHKM) TIpUeMa 3asBUTENEH JOJKHBI  OBITH
000pynoBaHbl HHGOPMAITMOHHBIMU Ta0JIMYKAMH C YKa3aHUEM:

HOMepa KabuHeTa (KaOMHKH);



dbaMuu, WMEHH W OTYECTBA CIEIHAIMCTA, OCYIIECTBISIONIETO MPUEM
3asiBUTEJICH;

JTHEH W 9acoB MpUeMa, BPEMEHH TIepephiBa Ha 00e.

2.14.5. Kaxmoe pabouee MECTO CIENHAIUCTA JOHKHO OBITH 00OPYIOBAaHO
MEPCOHAILHBIM  KOMITBIOTEPOM C BO3MOXXHOCTBIO JOCTyna K HEOOXOIUMBIM

nH(GOPMALIMOHHBIM 0a3aM JTaHHBIX U MEYaTAIOUIIM YCTPOHCTBOM (IIPUHTEPOM).
2.14.6. Agmunuctpanus [luxosckoro cenbckoro moceneHus Crno0oacKoro
palioHa oOecreurBaeT YCIOBHUs JOCTYMHOCTH Jii WHBAJIUIOB YCIYI U OOBEKTOB
(mometiieHus, 34aHUSI U UHBIE COOPY)KEHUS), HA KOTOPBIX OHU MPETOCTABISIOTCS B
PEOJI0JICHUH O0aphepoB, MPEMSATCTBYIOMIUX MOJYYCHUI0 MYHHUIIMIAIBHOU YCIYTH
(ucnonb30BaHUI0 OOBEKTOB) HApaBHE C JPYTUMHU JIMIIAMH, B COOTBETCTBUU C
TpeOOBaHUSIMH, YCTaHOBJICHHbIMU DefepanbHbiM 3akoHOM OT 24.11.1995 No 181-
@3 «O coumanbHOM 3alUTe MHBAIUIOB B Poccuiickoil denepanvn», U IpyruMH
3aKOHOJATEIbHBIMU U UHBIMA HOPMATHUBHBIMU MIPABOBBIMU aKTaMHU.

2.15. IToka3aTe v JOCTYIIHOCTH U Ka4eCTBA MYHUILMIIAJIBbHOM YCJIYI'H

2.15.1. Iloka3aTrenem AOCTYITHOCTH MYHMIUIIAJIBHON YCIIYTH SIBJISIETCS:

TPaHCIOpPTHAsA AOCTYHHOCTh K MECTaM MPEAOCTaBICHUS MYHUIUNAIbHOU
YCIIyTH,

HaJIMYME Pa3IUYHbIX KaHAJIOB TMOJY4YeHUS HMHPOpPMALMH O TMOPSIAKE
MOJIYYEHUS] MyHUIIMNIAIBHON YCIIYTH U XOJI€ €€ MPEA0CTABIICHNUS;

oOecrieyeHue JUIA  3asiBUTENS  BO3MOXKHOCTM  TOJIaTh  3asBICHUE O
MPEAOCTABIEHUM MYHUILIMIIAIIBHOM YCIYrd B (DOpME B3JIEKTPOHHOIO JTOKYMEHTA, B
TOM 4YHCIIE C UCIOJIb30BaHUEM EnnHoro nopraina, PernoHansHoro noprana;

yuciao  oOpallleHuil  mpeacTaBuTeNiell  Ou3Hec-cooOlecTBa B Oprad,
MPEAOCTABISAIOMINA MYHULIUTIAIbHYIO YCIIYTY, HE MOYKET MPEBBIATH 2 (ABYX) — MPU
nojaye JOKYMEHTOB [JIsl TPENOCTaBICHUS MYHHUIMNAIbHOW YCIyIH U MpHU
MOJIyYeHUH Pe3yJbTaTOB OKA3aHHSI MYHUIIMTAIIBHON YCITYTH.

2.15.2. Iloka3aTensiMu KaueCTBa MyHULIMIIATbHON YCIIYTH SIBJISTFOTCS:

COOJII0JIEHUE CPOKa MPEJOCTABICHHUSI MYHULIUITAIbHON YCITYTH;

OTCYTCTBUE TMOJAHHBIX B YCTAHOBJICHHOM TMOPSAKE WM MPU3HAHHBIX
000CHOBaHHBIMHM KaJI00 HA pEIIeHUs WK AeUcTBUS (0e31eiCTBUE) aIMUHUCTPALIUH,
€€ JOJUKHOCTHBIX JIMI, JMOO MYHUUMIAJIBHBIX CIYXKalluX, [PUHATHIE WM
OCYUIECTBJIEHHBIE MPU NPEIOCTABICHUN MYHUIIMTIAIBHON YCIIYTH;

yuciao  oOpallleHWil  mpeacTaBuTeNeil  Ou3Hec-cooOliecTBa B Oprad,
NPEIOCTABISAIOIINNA MyHUIIUIIAJIBHYIO YCIIYTY, HE MOXET MPEBbIIATh 2 (IBYX) — MIPU
nojaye JOKYMEHTOB JUIsl MPEJOCTABICHUS MYHMIMOAIBHOM YCIYyTH W TIpH
NOJIYYEHHUH PE3yIbTAaTOB OKa3aHUS MYHULMIIAIBLHON YCIYTH.

2.16. TpeOoBanusi, y4YUTHIBAKOUIHE OCOOEHHOCTH MPEIOCTABICHUS
MYHUIMIAJIBHOH YCJIYIM B JIEKTPOHHOH (opMe M MHOroQyHKIHOHAIHHOM
LHEeHTpe

2.16.1. OcobeHHOCTH TMPENOCTABICHHUS MYHHUIMMNAIBHOW  YCIyrM B
AIEKTPOHHOU (hopme:



NoJydyeHUe HHPOPMAIUH O IPETOCTABIAEMON MyHUIIUTIAIBHOMN YCIyTe B CETU
WuTepHer, B TOM uMcie Ha OQPUIMAIBLHOM caiiTe aJMUHUCTpauuu, Ha EanHom
noprane, PernonansHom nopraie.

MOJTy4YeHUE U KOMUPOBaHUE (POPMBI 3asIBICHUS, HEOOXOJUMOMN IS TOTYIESHUS
MYHHIIMIIAJIFHONW yCIyTH B 3JEKTPOHHOUN popme B cetu MHTEpHET, B TOM YHCIe Ha
opuImanbHOM caiTe aaMHUHHCTpanuu, Ha EawmHom moprane, PernonamsHOM
IopTaIe;

NPEJICTaBICHUE 3asBICHUS B DJIEKTPOHHOH (opMe C UCHOIB30BAHUEM CETH
WNutepuer, B ToM umcne EnmHoro mnoprana, PermonansHOro mnoprama depes
«JIn4HBI KaOWMHET MOJIE30BATCIIN;

OCYILECTBJIEHHE C UCHONb30BaHuEeM EnuHoro mnoprana, PernonambHOrO
[opTajla MOHHTOPMHIA XOJa IPEIOCTABJICHHWS MYHMIMIAIBHON YCIYyTH 4Yepe3
«JIngHBIN KAOMHET ITOJIB30BATCIIN;

IIOJIyYEHHE PE3YIbTATOB NPEAOCTABICHUS MYHULUIAIBHOW YCIyI'M B
ANEKTPOHHOM BuE Ha ExmHom noprane, PernonaneHoM moprane yepes «JIndHbIi
KaOMHET MOJIb30BATENS», €CIIU 3TO HE 3allpelieHo (perepaibHbIM 3aKOHOM.

2.16.2. B ciyuae oOpaileHus 3asiBUTENS] B MHOTO(DYHKIIMOHAJIBHBINA LIEHTP
(npu ero HamM4KMM), JTOKYMEHThl Ha MPEJOCTABICHWE MYHULUIAIBHON YCIyTH
HAIIPaBJSIIOTCS. B aJIMUHUCTPALAIO B IOPSAKE, IMPEAYCMOTPEHHOM COTJIAIICHUEM,
3aKIFOYEHHBIM MEX]Ty MHOTO(QYHKIMOHAIBHBIM LIEHTPOM U aIMUHUCTPALIUEH.

3. CocTas, 10C/1€10BATEJIbHOCTh M CPOKH BBINOJHEHUSI AIMUHUCTPATUBHBIX
npouexyp, Tpe00BaHMs K MOPAIAKY MX BbINIOJHEHUSI, B TOM YHCJIe 0COOeHHOCTH
BBINOJIHEHUS A AMUHUCTPATUBHBIX NPOLEAYP B 3JIeKTPOHHON dopme, a TakiKe

0CO0EHHOCTH BbINOJHEHUS] A/IMMHUCTPATUBHBIX IPOLEAYP B
MHOT0(YHKIMOHAJIBHBIX LIEHTPax

[IpenocraBieHne MYHHULIMIAIBHOM YCIYTM MPU NHCHBMEHHOM OOpalleHuu
3asIBUTENS BKIIIOYAET B c€0s1 CIEAYIOIIME aIMUHUCTPATUBHBIE MPOLEAYPBI:

1) mpuem U perucTpanuio 3asiBICHUS;

2) pacCMOTpEHHUE 3asBJICHUS U NPEIOCTaBICHUE UH(OPMAIIIH 3aBUTEIIO.

[locnenoBaTenpHOCTh JAEUCTBHM 1O MPENOCTABIECHUIO MYHHIIMIAIBHON
yCIyrd TpHUBEA€HAa B NPWIOKEHUHM K HAcTOSAUEMYy AJIMHUHUCTPATUBHOMY
pErIamMeHTy.

3.1. Onucanue NOCJaeA0BATEIbHOCTH AAMUHUCTPATUBHBIX ACHCTBUM NIPHU
npueMe U perucTpalum 3asiBJICHHA.

OcHoBaHuMeM [JJisi Hayajga aJMUHUCTPATUBHOM TMpOLENYpbl  SIBISIETCS
oOpamieHre 3asBUTENsE B AJMUHUCTPAIMIO C TIMCbMEHHBIM 3asBJICHHEM B
COOTBETCTBUH C HACTOSALIUM AJMUHUCTPATUBHBIM PETIAMEHTOM.

Crneumnanuct, OTBETCTBEHHBIM 3a TMpPUEM JOKYMEHTOB, OCYIIECTBISET
IPOBEPKY JOKYMEHTOB Ha HAJIMYME OCHOBAHMM JIJIsl OTKa3a B IPUEME JOKYMEHTOB.



B caydae OTCyTCTBHSL  BBINICYKAa3aHHBIX  OCHOBAaHHUM  CIICLIUAJIMCT,
OTBETCTBEHHBIN 3a MPHUEM JOKYMEHTOB, B YCTAHOBJIEHHOM MOPSAKE PETUCTPUPYET
MOCTYNUBIIAE JTOKYMEHTBHl M HANpAaBJSECT WX CIELUAIUCTY, OTBETCTBEHHOMY 3a
MPEIOCTABICHHE MYHULIUIIAIBHON YCIIYTH.

[Ipyn HaMYMK OCHOBAHWM JJIsI OTKAa3a CIEHHUAIUCT, OTBETCTBEHHBIN 32 MPUEM
U PETUCTPAIUIO JTOKYMEHTOB, OOBSICHSCT 3asSBUTEIIO COJCPKAHHWE BBISBICHHBIX
HEJIOCTATKOB B MPEJCTABICHHBIX JOKYMEHTAaX, MPEIJIaracT MPUHITh MEPHI MO HUX
YCTPAHEHUIO Y BO3BPAILIAET MAKET JJOKYMEHTOB.

Pe3ynpTatoM  BBINOJHEHWS  AJMUHUACTPATUBHOM MPOUEAYPHI  SIBISAECTCS
perucTpanus MOCTYNUBIIMX JOKYMEHTOB WM OTKa3 B MNPUEME MNPEACTABICHHBIX
JIOKYMEHTOB.

Cpox BBIIOJTHEHUS! JEUCTBHI HE MOXET MpeBbIAaTh 2 padodyux AHS C
MOMEHTA MOCTYIUICHUS 3asIBIICHUS U IOKYMEHTOB.

3.2. Onucanue nNoCjaeA0BaTEJbHOCTH AAMUHUCTPATUBHBIX ACHCTBUM NIPHU
PaccMOTPEHNH 3asIBJICHUS U NIPEAOCTABJICHUHM HH(OPMALMY 3asiBUTEII0 UJIH
0TKAa3a B NpeJocTaBJIeHuU HHpopManuu

OcHoBaHuMeM [ Hayajga aJMUHUCTPATUBHON MpOLENYpPbl  SIBISIETCS
MOJIyYeHUE 3asBJICHHUS CHEUUAIMCTOM, OTBETCTBEHHBIM 3a PACCMOTPEHUE U
MOATOTOBKY JIOKYMEHTOB.

Creunanuct, OTBETCTBEHHBINM 32 pPACCMOTPEHHE M MOJATOTOBKY JTOKYMEHTOB
(mamee — cHeuManucT), B TE€YEHUE AECATH PabOUYMX JHEW CO JIHA PETUCTPALIH
3as1BJICHUS] PACCMATPUBAET €TO.

[Ipn oTCYyTCTBMM OCHOBAHUU ISl OTKAa3a B MPEIOCTABICHUH MYHMIIMIIAIBHON
YCIIYyT'M Ha OCHOBaHUM MH(POPMALMKU U JOKYMEHTOB, UMEIOIIHMECS B PACHOPSKEHUU
aAMUHUCTpallMM W WHGOpMAIMHM,  Pa3MEIIEHHOM B  TOCYJapCTBEHHOM
MH()OPMAIIMOHHONW CHCTEME >KWIIUIHO-KOMMYHAJIBHOTO XO34iCTBA, OCYIIECTBIISIET
MOATOTOBKY B MHUCbMEHHOW (opme HHPOpMALMKM O MOPSAKE NPEeIOCTaBICHUS
KUIUIIHO-KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C 3alPAlIMBAEMbIMU CBEICHHUSIMU
Y HanpaBJIsieT Ha MOJIUCH B YCTAHOBIEHHOM MOPSJIKE.

[locne mnoanucanus wuHpOpPMAIMK BbIJAET (HAMPaBIAET) 3asBUTEINIO
YKa3aHHYIO UH(OpMAIIHIO.

[Ipn mpexacraBieHHH JOKYMEHTOB Yepe3 MHOTOQYHKUHUOHAIbHBIA LIEHTP
yBeAOMJICHHE 00 OTKa3e B TNPEIOCTaBICHUM MYHHUIMNAIBHOW YCIYTM WIH
uH(popMaIUs O MOPSAIKE MPEIOCTABICHUS KUIUITHO-KOMMYHAIBHBIX YCIYyT MOTYT
OBITH BbIJaHbI (HAIIPaBJICHbI) Yepe3 MHOTOPYHKIIMOHAIBHBINA EHTP.

Pe3ynpTaToM ~ aAMUHUCTPATHUBHOM  MpoOUEAYphl  SBJISETCS  BblJaya
(HanpaBiieHKE) yBEAOMIIEHHE 00 OTKa3€ B IPEIOCTABIECHUN MYHUIIMTIATBHON YCIIYTH
WK UHPOpMaLUs O IOPSAJIKE MPEAOCTABICHUS KUITUIITHO-KOMMYHAJIbHBIX YCIIYT.



4. ®opMBbI KOHTPOJIA 32 MCIIOJHEHHEM aIMUHUCTPATHBHOIO perjaMeHTa.

4.1. KoHntposns 3a VCIIOJTHEHHEM ITOJIOKEHU M HACTOSAILETO
AJMUHHCTPAaTUBHOTO PErJIAMEHTA OCYIIECTBIISIETCS TJIABOW aJIMHUHHUCTPALUMU WJIU
YIOJIHOMOYEHHBIMU UM JOJKHOCTHBIMU JIUIAMHU.

[lepeyeHb  yHMOJHOMOYEHHBIX JODKHOCTHBIX — JIML,  OCYIIECTBIIAIOIINX
KOHTPOJIb, M TEPUOJUYHOCTH OCYIIECTBICHHUS KOHTPOJIA YCTAaHABIMBAECTCS
pacnopsKeHUEM aIMUHUACTPALUU.

['maBa agMUHHCTpaLUU, a TAKXKE YIMOJIHOMOYEHHOE MM JOJDKHOCTHOE JIMIIO,
OCYULIECTBJISISI KOHTPOJIb, BIIPABE:

KOHTPOJIMPOBAaTh COOJIOJEHUE TOpAJKa M YCIOBUM IPEIOCTaBICHUS
MYHULIMIIAIBHOMN YCITyTH;

B ciydae BBISIBIICHUS HapylIeHUN TpeOOBaHMIA HAaCTOSLIEro
AJMUHHCTPAaTUBHOTO pErjlaMeHTa TpeOOBaTh YCTPAHEHUSI TaKUX HapYILIEHUH,
JaBaTh MMCbMEHHbBIE TPEANMCAHMS, 00S3aTEIbHBIE 1JIs1 UCIIOJHEHHUS;

Ha3HA4YaTh OTBETCTBEHHBIX CIECHHAIMCTOB aAMUHUCTPALMH ISl TOCTOSSHHOTO
HaOII0ACHUS 32 IPEIOCTABIEHUEM MYHUIUIIATBHOM YCIYTH;

3ampamuBaTh M I[OJIy4aTh  HEOOXOAMMBIE JTIOKYMEHTBI M JIPYTyIO
MH(OpMaAIMIO, CBSI3aHHBIE C OCYUIECTBICHHUEM MYHHUIMNAIBHOW YCIYrHM, Ha
OCHOBAHHWH MUCBMEHHBIX U YCTHBIX 3asBICHUN (PU3NYECKUX U IOPUIUYECKUX JIUIL,
BBIIIECTOSAIIMX OPraHOB BJIACTM M KOHTPOJMPYIOIIMX OpraHU3aluid B CPOKH,
YCTAHOBJICHHBIE B 3asBJICHUU WJIM 3aKOHOAATENBCTBOM Poccuniickon denepanun.

[I1aHOBBIE U BHEIUIAHOBBIE MTPOBEPKHU MOJHOTHI U Ka4eCTBA MPEIOCTABICHUS
MYHUIUINAIBHOM YCIYIM OCYIIECTBISIOTCS TJIABOM aJMHHHUCTPALIUHM, a TaKXKe
YIOJHOMOYEHHBIMU UM JIOJKHOCTHBIMM JIMLIAMHA B COOTBETCTBUU C PACHOPSKEHUEM
aJIMUHHCTpALIMH, HO HE pexe | pasza B rox.

4.2. OTBETCTBEHHOCTh CHELUUAINCTOB 3aKPEIUIAETCS B MUX JOJHKHOCTHBIX
perjiaMeHTax (MHCTPYKUHUSAX).

4.3. ®usnueckue W IOPUIWYECKHE JIMLA MOTYT NPUHUMATh Yy4acTUE B
ANEKTPOHHBIX  oOmpocax, (opymMax U  aHKETUPOBAHMM TIO  BONpPOCAM
YAOBJIETBOPEHHOCTH TOJIHOTOM W KayeCTBOM IPEIOCTaBICHUS MYHUIIMIIAIBHON
YCIIYTH, COOIOAEHUS TTOJIOKEHUI HACTOALIEr0 AIMUHUCTPATUBHOTO PErJaMEHTa.

5. locyneOHbIil (BHeCYAe0HbI) MOPSAI0K 005KAJTOBAHUS PelIeHU 1
npeiictBui (0e3aeiicTBHS) OPraHa, NPea0CTABJIAOLIIEr0 MyHUIIUNIAIbHY IO
YCJIYTY, T0JKHOCTHOTO JIUIA OPraHa, MPeIoCcTABJAINIEr0 MyHUINIATbHYIO
YCJIYTY, Ju00 MyYHMIUNAJIBHOTO CJIYKAIEro

5.1. Pemenuss u peiictBust (Oe3nelicTBUE) oOpraHa, MPEAOCTABIISIONIECTO
MYHUILUMAIBHYIO YCIYTY, JOJDKHOCTHOTO JIMIIa OpraHa, MpeaoCTaBISIONIETO
MYHULUNAIBHYIO YCIAyTy, JUO0O0 MYHMIIMIAIBLHOIO CHIYXKaIller0 MOTYT OBITh
00’KaJIOBaHbI B I0CYICOHOM MOPSIJIKE.

5.2. locyneOHbIi opsiIoK 00KaTOBaHMUS.



5.2.1. 3asBuTENb MOXKET OOPATUTHCA C KaI000M, B TOM YKCIE B CIEIYIOIINX
ClIy4asx:

1) HapymeHwe Ccpoka perucTpaldd 3ampoca O  IPeIOoCTaBICHUU
MYHULMIIATBHOM YCIYTH, 3allpoca, YKa3aHHOTo B ctatbe 15.1 deaepanbHOro 3aKoHa
ot 27.07.2010 N 210-®3;

2) HapyIIEHHUE CPOKa MPEIOCTABICHUS MyHUIIMNIAIBHON yciIyrd. B ykazaHHOM
ciydae JnocyneOHoe (BHecyleOHOE) o00XKaJloBaHHWE 3asBUTEICM pEIICHUN W
aeiictBuii  (Oe3meiicTBUS)  MHOTOYHKIMOHAJIBHOTO  IIEHTpa,  paOOTHHKA
MHOTO(YHKIIMOHAJIbHOTO ~ ILIEHTpa  BO3MOXXHO B  Cly4ae, €ClIM  Ha
MHOTO(YHKIIMOHATIBHBIA IICHTP, pEIIeHUs U JehcTBus (0e3/elCTBUE) KOTOPOTo
00XaNIyIOTCSl, BO3JOKe€HAa (YHKIMSA 1O MPEeIOCTABICHUIO COOTBETCTBYIOIIUX
MYHULUINAIBHBIX YCIYT B MOJHOM OOBEME B MOPSAKE, ONPENEIEHHOM 4acThio 1.3
cratbu 16 @enepanbHoro 3akona ot 27.07.2010 N 210-03;

3) TpeOoBaHue Yy 3adABUTENS JOKYMEHTOB WM HHPOpManuu OO
OCYUIECTBJICHUSI NIEUCTBHM, NPEACTABICHUE WIM OCYILIECTBIEHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMAaTHBHBIMH MPaBOBbIMU akTamu Poccuiickoit dPenepanuu,
HOPMATHMBHBIMM TPABOBBIMU akTaMu CcyObekToB Poccuiickoii  ®Denepanuu,
MYHUIUINAIHBIMA TPAaBOBBIMU aKTAMH I TPEIOCTABICHUS MYHULHUIIAIBHON
YCIYTH;

4) oTka3 B mpueMe JOKYMEHTOB, IPEIOCTaBICHUE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTHMBHBIMM NIPaBOBBIMH akTamu Poccuiickoii ®denepanyivi, HOPMATUBHBIMU
MpPaBOBbIMU aKkTaMHU CyObekTOB Poccuiickoii @Peaepannn, MyHULIUIAIbHBIMU
MIPaBOBBIMH aKTaMU ISl PEJOCTABICHHS] MYHULIMITAJIbHON YCITYTH, Y 3asBUTEIIS;

5) oTKa3 B MpeA0CTaBIEHUN MyHULUIIATBHON YCIYTH, €CJIM OCHOBAaHUS OTKAa3a
HE TPEeAyCMOTPEHbl (eepalbHbIMU 3aKOHAMH M TPUHATBIMH B COOTBETCTBUU C
HAMM WHBIMH HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickonn ®Penepanuu,
3aKOHAMU ¥ WMHBIMM HOPMATHBHBIMU NPABOBBIMU aKTamMHu CyOBeKTOB Poccuiickoii
Qdenepalyy, MYHULUNAIBHBIMU [PAaBOBBIMU akTaMu. B  ykazaHHOM ciydae
nocyneOHoe (BHecyaeOHOE) 00XajaoBaHUE 3asBUTEJIEM PEIICHUN U JIeUCTBUM
(6e3neiicTBu) MHOTO()YHKIIMOHAJILHOTO LEHTpA, paboTHHKA
MHOTO(YHKIIMOHAJIbHOTO ~ ILIEHTpa  BO3MOXXHO B  Cly4ae, €cld  Ha
MHOTO(DYHKIIMOHAJIbHBIN 1IEHTp, pelleHus W AeicTBus (0e3aeiicTBUE) KOTOPOro
00XaylTcs, BO3JIOKEHa (DPYHKIMS 1O MPEJOCTABICHUIO COOTBETCTBYIOIINX
MYHUIIUNANIBHBIX YCIYT B MOJHOM O0OBEME B MOPSJIKE, OMPENEICeHHOM YacThio 1.3
cratbeu 16 @enepanbHoro 3akona ot 27.07.2010 N 210-D3;

6) 3arpeboBaHMe C 3asBUTENS IPU MPEJOCTABICHUM MYHULIMIIAIBHON yCIyru
IJIaTHl, HE IPEIyCMOTPEHHOM HOPMAaTUBHBIMM NPAaBOBBIMM akTaMu Poccuiickon
denepanuy, HOPMATUBHBIMU MPABOBBIMM  aKTaMu CcyOBekTOB Poccuiickoit
®denepanyy, MyHUIIUIATbHBIMUA IPABOBBIMU aKTaMU;

7) 0TKa3 opraHa, IpeaoCTaBISIONIETO, MPEJOCTABISIONIEr0 MYHULIUITAIBHYIO
YCIIYTY, TOJPKHOCTHOTO JIMIA OpraHa, IPeI0CTABIISIONIEr0 MyHUIUITAIBHYIO YCIIYTY,
MHOTO()YHKIIMOHAJILHOTO LIEHTpa, pabOTHHMKA MHOTO(YHKIHMOHAIBLHOTO UEHTpA,



OpraHu3alMi, NpeayCMOTPEHHBIX YacThio 1.1 ctatbu 16 PenepanbHOro 3aKoHa OT
27.07.2010 N 210-®3, wiu ux paOOTHUKOB B HCHPABICHUH JOMYIICHHBIX HMHU
OTIEYaTOK M OLIMOOK B BBIJIAHHBIX B PE3YJIbTATE MPEIOCTABICHUS MYHHUIIMIIATBLHON
YCIIyTU TOKYMEHTaX JTUO0 HApYIIEHUE YCTAHOBICHHOTO CPOKA TAaKUX HCIIPABICHUN.
B ykazannom ciydae nocyaeOHoe (BHecyaeOHOe) 00kKajloBaHUE 3asiBUTENIEM
pemieHuit u aeicTBuil (0e3aeicTBUS) MHOTO(YHKIIMOHATBHOTO LIEHTPa, pabOTHUKA
MHOTO(YHKIIMOHAJIbHOTO ~ ILIEHTpa  BO3MOXXHO B  Cly4ae, €ClIM  Ha
MHOTO(YHKIIMOHATIBHBIA IICHTP, pEIIeHUs U JehcTBus (0e3elCTBUE) KOTOpPOTo
00XaNIyIOTCSl, BO3JOKe€HAa (YHKIMSA 1O MPEeIOCTABICHUIO COOTBETCTBYIOIIUX
MYHULMINAIBHBIX YCIYT B MOJHOM OOBEME B MOPSAKE, OMPEAECIEHHOM 4YacThio 1.3
cratbu 16 @enepanpHoro 3akona ot 27.07.2010 N 210-03;

8) HapylieHuEe CpOKa WM MOpsAKa BbIIAYM JOKYMEHTOB MO PE3YJbTATaM
MIPEI0CTABICHUS MyHULIUMTIAIBHON YCIIYTH;

9) mnpuOCTaHOBJIEHUE MPEAOCTABICHHUS MYHULMUIAIBHON YCIyIH, €Clu
OCHOBAaHMSI TPHUOCTAHOBJIEHUS HE MPEAYCMOTPEHbI (enepaibHbIMH 3aKOHAMH H
MPUHATBIMU B COOTBETCTBUM C HUMHM MHBIMHU HOPMATHUBHBIMU IPABOBBIMH AKTaAMHU
Poccuiickoii @enepannu, 3aKOHAMU U UHBIMU HOPMATHUBHBIMU MPABOBBIMU aKTAMHU
cyorektoB Poccuiickoii denepanuy, MyHULIHMNAIBHBIMUA MpPaBOBbIMH akTamu. B
YKa3aHHOM cily4ae JocyAcOHoe (BHeCcyaeOHOe) 00KalOBaHUE 3asIBUTEJIEM PEIICHUMN
u jaedctBuil  (0e3nedCTBUA) MHOTO(QYHKIHMOHAJIBHOTO  LEHTpa, pabOTHHKA
MHOTO(YHKIIMOHAJIbHOTO ~ ILIEHTpa  BO3MOXHO B  Cly4ae, €cClIM  Ha
MHOTO(YHKIIMOHAJIBHBIN ILIEHTp, pelleHus W AeicTBus (Oe3aeiicTBUE) KOTOpPOTO
00XanylTcs, BO3JIO)KEHa (DYHKIMS 1O MNPEJOCTABICHUIO COOTBETCTBYIOIIUX
MYHUIUINAIBHBIX YCIYT B MOJHOM OOBEME B MOPSAKE, ONPENeIeHHOM YacThio 1.3
cratbu 16 @enepanbHoro 3axkona ot 27.07.2010 N 210-D3.

10) TpeOGoBaHue y 3asBUTENS NPU MPEJOCTABICHUH MYHUIIMNAIBHOW YCIyru
JOKYMEHTOB WJIM MH(GOPMALIMK, OTCYTCTBHE U (MJIM) HEJOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAIUCh NIPU MEPBOHAYAILHOM OTKA3€ B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISl  TIPEIOCTaBJIEHUS MYHULMIAIBHON yciyrd, JuOO B NPEIOCTaBICHUHU
MYHUIUINIATBHON yCIIyTH, 32 UCKIOYEHUEM CITy4aeB, MPEAYCMOTPEHHBIX MYHKTOM 4
yactu | craren 7 ®enepanpHoro 3akona ot 27.07.2010 N 210-®3. B yka3zaHHOM
ciydae gocyneOHoe (BHecyneOHOE) o0OKaloBaHME 3asBUTEIEM pEIICHUN U
nerctBuii  (Oe3nmelcTBHs)  MHOTO(YHKIIMOHAJBbHOTO  LIEHTpa,  pabOTHHKA
MHOTO(YHKIIMOHAJLHOTO  LIEHTpa  BO3MOXKHO B  Clly4ae, €Clid  Ha
MHOTO(YHKIIMOHAJIBHBIN LIEHTp, pelieHus W AeicTBus (Oe3aeiicTBUE) KOTOPOro
00XaIyloTcs, BO3JIOKEHa (PYHKIMS 1O MPEJOCTABICHUIO COOTBETCTBYIOIIUX
MYHUIIUNANIBHBIX YCIYT B MOJHOM O0OBEME B MOPSJIKE, OMPENEICeHHOM YacThio 1.3
cratbu 16 @eaepanbHoro 3axkoHa ot 27.07.2010 N 210-D3.

5.2.2. Kanoba nonaercs B NMUCbMEHHOW QopMe HA OyMa)KHOM HOCHTENE, B
TOM YHCIIE€ TpPHU JMYHOM IpUEME 3asiBUTENsS, B DJIEKTPOHHOW QopmMe B opraH,
PEIOCTaBISAIOMNNA MyHUIIUTIATBHYIO YCIYTY.



Kanoos Ha pelIeHus, MIPUHSTHIE PYKOBOJIUTEIEM oprasa,
MPEAOCTABISIOIIET0 MYHULMIAIBHYIO YCIYTY, MOJAIOTCA B BBIIIECTOSIIMI OpraH
(mpu ero Hamuuyuu) auOO, B CIydae €ro OTCYTCTBUSA, pPacCMaTPUBAIOTCS
HEIOCPEJICTBEHHO PYKOBOJUTEIEM OpraHa, MpPeJOCTABISIIOUIEr0 MYHHUIUIAIbHYIO
YCIIyTY.

5.23. JKanmoba Moxer ObITh  HampaBlieHa [0  [O4YTe,  4Yepe3
MHOTO(DYHKIIMOHAJIBHBIA HEHTp (IIPU €ro HaJIU4HhH), C HUCIOJIb30BAHUEM CETH
WuTepHer, oduumanbHOrOo caidTa OpraHa, MpPeIOCTaBIISAIONIEIO MYHHIIUIAIBHYIO
ycayry, B cetu MHTepHer, Enunoro noprana, PernmoHanbHOro moprana, a TakxXe
MOKET OBITh MOJIaHA IPH JIMYHOM IPUEME 3aASIBUTEIIS.

[Tpu nmoctymiieHnu ano06bsl MHOTO(YHKIIMOHAIBHBIN IIEHTP 00eCceunBaeT ee
nepeaadyy B YINOJHOMOYEHHBIM Ha €€ PacCMOTPEHHE OpraH B IMOPSAKE U CPOKH,
KOTOpbIE YCTaHOBJIEHBI CorJalleHueM 0 B3aMMO/JICHCTBUH MEXIY
MHOTO(YHKITHTOHATHHBIM LHEHTPOM U OpTraHoOM, PEIOCTABIISIOIINM
MYHULUIAIBHYIO YCIyTy, HO HE IMO3]IHEE CJEAYIOLIEro padoyero JHSA €O JHS
MOCTYIUJICHUS KaJ0OBbI.

5.2.4. Kanoba gomKHa COAEPKATh:

HAaMMEHOBAaHHUE OpraHa, MPEJOCTABISIIONIEI0 MYHHUIMNAIbHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, NpeJoCTaBIISIIOIIEr0 MyHUIUIAIBHYIO YCIYyTry, JIH0O
MYHUIUINAIBHOTO CHYXKallero, pemeHuss U JAelcTBUs (0e31eHCTBHE) KOTOPBIX
00XKanyrTCs;

dbamminio, UMsi, OTYECTBO (MOCIEAHEEe — MPU HAJUYUU), CBEICHUS O MECTE
KUTENbCTBA 3asiBUTENST — (DU3UUYECKOro JMIA, JMOO HAaWUMEHOBAaHUE, CBEIACHUS O
MECTOHAXOXKICHUU 3asBUTENISI — IOPUIMYECKOTO JIMIA, a TakKe HoMep (Homepa)
KOHTaKTHOTo TeneoHa, aapec (azpeca) 3JIEKTPOHHOM MOYTHI (MpU HATUYUHM) U
MOYTOBBIN a/ipec, O KOTOPBIM JOJIKEH OBITh HAIIPABJIEH OTBET 3asBUTEIIIO;

CBEJICHUS 00 OOKalyeMbIX PEHICHUSX U JeUCTBUAX (Oe3aeiicTBUM) opraHa,
MPEAOCTABISAIONIET0 MYHULMIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIIa OpraHa,
MPEA0CTABIISAIONIETO MYHULIMITAJIBHYIO YCIIYTY, JTHOO MyHUIIMIAIBHOTO CITY’KaIlEro;

JIOBOJIbI, HA OCHOBAaHUU KOTOPBIX 3asIBUTEIb HE COIJIACEH C PEILICHUEM,
nerctBueM (0e3elicTBUEM) OpraHa, MPeAOCTABISIONIEr0 MyHUIMIAIBHYIO YCIIYTY,
JOJKHOCTHOTO JIMI[A OpraHa, MpelOoCTaBISIOIEr0 MyHULUIIAIbHYIO YCIyTy, JHO0
MYHUIUINIAIBHOTO CIY>Kalero. 3asgBUTENEM MOTYT ObITh MPEACTaBICHbI JOKYMEHTHI
(Ipu HaTUYKM ), TOATBEPKIAIOIINE JOBOJIbI 3asBUTENSA, TMO0 UX KOMHH.

5.2.5. Ilpuem >xanob6 B NUCBMEHHON (OpME OCYILECTBISECTCS OPraHOM,
OPEeIOCTABISIOMIMM ~ MYHHMIMOAIBHYIO  yCIyTy, B MECT€ MpPEeJOCTaBICHUS
MYHUIIMTIAIBHON YCIYTH (B MECTE, TI€ 3asBUTEIIb [M0AaBal 3asBJICHNE HA MTOJIyYeHHE
MYHUIIMNATBHON YCIIYTH, HApylIeHUE NOpsJIKa KOTOPOil o0xainyercs, 1100 B MecTe,
I7I€ 3asIBUTEJIEM TOJIyUYEH PE3YJIbTaT MYHULIUIIAILHON YCIyTH).

Bpems npuema xano0® TOJKHO COBHAAaThb CO BPEMEHEM MPEIOCTaBICHUS
MYHULIATIATBHBIX YCIIYT.



B cnydae momaum xaynoObl MpU JTUYHOM TMpUEME 3asBUTENb MPEICTaBISIET
JOKYMEHT, YAOCTOBEPSIOIINNA €ro JJMYHOCTh B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickon ®@enepanum.

5.2.6. B cnydae ecnm jkamoba mojaeTcs depe3 MpeACTaBUTENS 3asBUTEIIS,
TaK)X€ MPEACTABIAETCS JOKYMEHT, NOATBEPKIAIOIIMNA €ro IOJHOMOYMS Ha
OCYILIECTBJIICHUE JEUCTBUM OT HMEHW 3asBUTENA. B KadecTBe JOKYMEHTOB,
MOATBEPKIAOIINX MOJHOMOYHNS HA OCYIIECTBICHUE TEUCTBUI OT UMEHU 3asiBUTEIIA,
MOTYT OBITh IIPEACTABICHBIL:

opopMmieHHasT B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu JOBEPEHHOCTD (11 (PU3NIECKUX JIHIT);

opopMieHHasT B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuiickoit
Qdenepaury JTOBEPEHHOCTb, 3aBEPEHHAs I1€YAThIO 3aABUTENIA M IMOJINKCAHHAS
PYKOBOJUTENIEM 3asIBUTENS WIM YHOJHOMOYEHHBIM 3THUM PYKOBOJIUTEIEM JIULIOM
(111 FOPUANYECKUX JTUIT);

KOIKA PELIEeHUs O Ha3HAYeHUH Wi 00 n30paHuu 100 MpHKas3a O Ha3HAYECHUU
(pM3HYECKOro JIMIA HAa JOJKHOCTh, B COOTBETCTBUU C KOTOPBIM TaKO€ (PU3HUECKOE
TUo 00J1aiaeT MpaBoOM JICMCTBOBATh OT MMEHH 3asiBUTENS O€3 JOBEPEHHOCTH.

5.2.7. 1lpu nogave kajoObl B 3JEKTPOHHOM BHUJE AOKYMEHTHI, YKa3aHHbIE B
nyHkre S5.2.6 HacTosmero AJIMUHUCTPaTUBHOTO pErIaMeHTa MOTYT OBITh
MPEACTABICHBl B (OPME JIIEKTPOHHBIX JOKYMEHTOB, MOJIMCAHHBIX 3JIEKTPOHHON
MIOANMCHIO, BHUJ KOTOPOM TPEIyCMOTPEH 3aKOHOJATENbCTBOM Poccuiickon
@denepanuy, NpU 3TOM JTOKYMEHT, YIOCTOBEPSIOIIMN JIMYHOCTH 3asABUTENS, HE
TpeOyeTcs.

B s1ekTpoHHOM BHIE %a100a MOKET OBbITh MOJjaHa 3aABUTENIEM [TOCPEICTBOM:

cetu MHTepHeT, BKItOUas OPUIMAIBbHBIA CalT OpraHa, MpeaoCTaBiISIOLErO
MYHUIUTNIATBHYIO YCIYTY;

Enunoro noprana, PernonanbHoro nopraina.

5.2.8. B oprase, npe1oCTaBIISIIOIIEM MYHULUITAJIIBHYIO YCIYTY, ONPEAEHSIOTCS
YIOJHOMOYEHHbIE Ha PAcCMOTPEHUE KaJI00 [OJDKHOCTHBIE JIMIA, KOTOPbIE
00€ecreynBaOT MPUEM U PACCMOTPEHHE KaloO0 B COOTBETCTBUM C TPEOOBAHUSIMHU
JEHUCTBYIOLIErO 3aKOHOIATEIbCTBA, HACTOSIIET0 AIMUHUCTPATUBHOTO PETJIAaMEHTA.

5.2.9. B cnydae yCTaHOBJIEHMS B XOJ€ WJIH IO PE3YyJbTAaTaM pPacCMOTPEHHMS
KaI00BbI MPU3HAKOB cocTaBa aAMUHUCTPATUBHOTO IpaBOHAPYIICHMUS,
npeaycmorpernHoro Koaekcom Poccuiickoit deneparuu 06 aJIMHUHUCTPATUBHBIX
paBOHAPYIICHUSX, UM MIPU3HAKOB COCTaBa MPECTYIUICHUS JIULIO, YTIOJTHOMOYEHHOE
Ha PAcCMOTPEHHE Kalo0, HE3aMEeIJIUTENbHO HAMpaBiIsieT COOTBETCTBYIOIIHNE
MaTepHalibl B OpraHbl IPOKYpPaTyphI.

5.2.10. 3asgBuTenb BIpaBE O3HAKOMUTCS C JOKYMEHTAMM MW MaTepuajaMu,
HEOOXOJUMBIMU JIJIT OOOCHOBAaHMS W PACCMOTPEHHUsI KajloObl, €CIM OTO He
3aTparuBaeT ImpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHl APYrHMX JHI[ U €CIU B
YKa3aHHBIX JOKYMEHTaX M MaTepualax He COAEPIKATCA CBEIEHHUS, COCTABIISIOLINE
roCyJapCTBEHHYIO MJIM MHYIO OXpaHseMyro (eaepanbHbIM 3aKOHOM TaiiHy. Konuu



YKa3aHHBIX IOKYMEHTOB U MaT€pUAIIOB MOTYT OBITh HaIlPaBJICHbI 3aABUTEIIO 110 €r0
MMMCbMEHHOMY OOpaIeHHIO.

5.2.11. XKano6a, mocTynuBIIas B OpraH, Npe0CTaBISIONINI MyHUITUTATBHYIO
YCIIYTY, MOAJIC)KUT PETUCTPALIMU HE TIO3/IHEE CIICAYIONIEro paboyero IHs cO THS €€
nocryruieHus. JKanoba paccmarpuBaeTcss B TeueHue 15 paboumx AHEH co JHS ee
pEruCTpaLu.

B  caywae  oOkamoBaHMsT ~ OTKa3a  OpraHa,  IpEAOCTaBISIOIIETO
MYHULUNAIBHYIO YCIYTy, JAOJDKHOCTHOIO JIMIA OpraHa, MpeaoCTaBIISIONIEro
MYHULUINIAIBHYIO YCIYTY, B IPUEME TOKYMEHTOB Yy 3aBUTENS MO0 B UCIIPABICHUU
JOMYIIIEHHBIX OTEYAaTOK M OIMMMOOK WM B Ciaydae OOKaJOBaHUS 3asBUTEIEM
HapyILIEHUs YCTAaHOBJIEHHOIO CPOKa TaKUX HCIPABIEHUH kKanoba paccMaTpuBaeTCs
B T€UEHUE 5 pabOUYMX JTHEW CO JIHS €€ PErHCTpPaLlu.

5.2.12. Tlo pe3ynabTatam pacCMOTPEHHUS KaJIOObI OpraH, MPeaOCTaBIISIONINI
MYHULUINIAIBHYIO YCIYTY, IPUHUMAET PEIICHUE:

00 yIOBJIETBOPEHUH >KAJOOBI, B TOM 4HCIE B (POpME OTMEHBI MPUHATOTO
pelIeHus, HCHOPAaBICHUS JOMYUIEHHBIX OMNEYaTOK M OIIMOOK B BBIAAHHBIX B
pe3ynbTaTe NPEeAOCTaBICHUS MYHULMIAIBHOM YCIYIM JOKYMEHTaX, BO3BparTa
3asIBUTEII0 JICHEKHBIX CPEACTB, B3MMAaHHE KOTOPBIX HE MPETyCMOTPEHO
HOPMAaTUMBHBIMM NIpaBOBbBIMH akTaMu Poccuiickonn ®enepannyi, HOPMATHUBHBIMU
MPaBOBBIMU aKTaMu KHpOBCKOW 00J1aCTH, MyHULIMITAJIbHBIMU MIPABOBBIMU aKTaMH, a
TaK)K€ B UHBIX (popMax;

00 OTKa3e B YJOBJIETBOPEHUHU KAJIOOBI.

[Ipu ynoBieTBOpeHUH KajloObl OpraH, MPEAOCTABIIAIONIMN MYHULIUIIAIbHYIO
yCIIyry, NpPHUHMMAET HWCYEPNbIBAIOINIME MEpPhl IO YCTPAHEHHUIO BBISIBICHHBIX
HapylIEHU, B TOM YHCII€ O BbIJAY€ 3asIBUTENI0 pe3yJbTaTa MpelOCTaBICHUS
MYHUIMTNIATBHOW YCIYTH, HE MO3/IHEee 5 padouux JHEW CO IHS MPUHSITHS peLIeHus,
€CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOATENLCTBOM Poccuiickont @enepanumu.

5.2.13. 1o pe3ynbTaTaM pacCMOTPEHHUS KajaoObl 3asIBUTEIIIO HE MO3AHEE JHS,
CJIEIYIOLIEro 3a JHEM IMPUHATHS PEIICHHs, B TUCbMEHHOM (POpME U MO KEJIaHUIO
3asBUTESl B AJIEKTPOHHOM (hopMe HaMpaBisIeTCs] MOTHBUPOBAHHBIA OTBET O
pe3ynbTaTax pacCMOTPEHHUS KaTO0O0BI.

5.2.14. B otBeTe 110 pe3ysibTaTaM PacCMOTPEHUS KaTOObl YKa3bIBAIOTCS:

HAaMMEHOBAaHWE OpraHa, MPEJOCTABISIONIEI0 MYHHUIMNAIbHYIO — YCIYTY,
JOJDKHOCTh, (paMUJIvs, UMSI, OTYECTBO (TIOCJIEIHEE — MPU HAJTUYHMH) JOJKHOCTHOIO
JU1A, TPUHSBIIETO peleHue 1o Kajao0e;

HOMED, /1aTa, MECTO MPUHSTHS PEIICHMS, BKIIOYAsl CBEIEHUS O JOKHOCTHOM
auue, MO0 MYHMIIMIAIBLHOM CIIyXKalleM, pellleHue Wiu JehcTBue (Oe3neicTBue)
KOTOpPOTO 00Kamyercs;

dbaMunusi, UM, OT4ECTBO (ITOCHEIHEEe — MPU HAIMYKMU) WM HAaUMEHOBaHUE
3asIBUTES;

OCHOBAHMSI 1151 TPUHSATHUS PEILICHUS T10 Kallo0e;

IMPUHSATOE T10 KaJI00€ pelIeHue;



B cllydyae eciu >kanoba mnpu3HaHa OOOCHOBAHHOM, - CPOKH YCTpaHEHUS
BBISIBJICHHBIX HApYIICHWH, B TOM 4YHCIIE CpPOK MPEIAOCTaBICHHs pe3yibTaTa
MYHULIMIIAIBHOMN YCIyTH;

CBEACHUS O MOPSAKE 00>KaTOBaHMsI MPUHATOTO T10 3KajJ00e perieHHs.

5.2.15. OtBer mo pe3yiabTaTaM pPAcCMOTPEHUS >KaIOObI MOIIMUCHIBACTCS
YIOJHOMOYEHHBIM Ha pPacCMOTPEHHE >Kalo0 JOKHOCTHBIM JIMIIOM OpraHa,
MPEA0CTABIIOIET0 MYHULIUITAIBHYIO YCIIYTY.

[lo xenaHwro 3asBUTENS OTBET MO pe3yJbTaTaM pPACCMOTPEHUS KaJIOOBI
MOXET OBITh MPEACTABICH HE NO3AHEE MHS, CIEAYIOIIEro 3a JHEM HpPHHITHS
pemieHus, B ¢opMe OIIEKTPOHHOIO JIOKYMEHTa, TMOAMMCAHHOTO JJIEKTPOHHOMN
ITOAIIMCHIO, BUJ KOTOPOM YCTaHOBIIEH 3aKOHOATENLCTBOM Poccuiickon Penepanun.

5.2.16. Opras, npegocTaBISIIOUIMI MyHUIIMNAIBHYIO YCIYTy, OTKa3bIBaeT B
YOBJIETBOPEHUH >KAJIOOBI B CIAEAYIOLINX CIIyYasiX:

HaJIM4MEe BCTYMHBIIETO B 3aKOHHYIO CHILY PELICHHS Cyla, apOUTPaKHOTO Cy1a
IO ’KaJI00€ O TOM K€ MPEIMETE U M0 TEM K€ OCHOBAHUSIM;

nojaya >KajoObl JMIOM, [OJHOMOYHUS KOTOPOrO HE MOATBEPKIEHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAATeNnbCTBOM Poccuiickon denepanuu;

HaJIM4YME pEelIeHUus MO kajnole, MPUHATOIO paHee B COOTBETCTBUM C
JEUCTBYIOUIUM 3aKOHOIaTEILCTBOM B OTHOIIEHHH TOTO K€ 3asIBUTENS U 11O TOMY KeE
MPEAMETY Kal0O0BbI.

5.2.17. Opras, nNOpeIoOCTaBISIOMMNA MYyHULUUNAIBHYIO YCIyTY, BIIPaBe
OCTaBUTH KaJI00y 0€3 OTBETa B CIAEAYIOIIUX CIydasX:

HaJIM4MEe B ’Kajio0€ HELEH3YPHBIX JTUOO OCKOPOUTENTBHBIX BBIPAXKEHHI, yIpo3
KU3HH, 3I0POBBIO U UMYILECTBY JOJKHOCTHOTO JIMIIA, @ TAKKE YJIEHOB €r0 CEMbU;

OTCYTCTBHE BO3MOKHOCTH MPOYUTATh KaKyIO-TUOO 4YacTh TEKCTa KaloObl,
(daMunuio, MMsA, OTYECTBO U (WJM) TMOYTOBBIM aJpec 3asBUTENS, yKa3aHHbIE B
xKayooe.

5.3. [lopsigok 00xaioBaHMs PEIICHUS 10 XKanooe.

5.3.1. 3asBuTens BOpaBe O00XaloBaThb MPUHATOE MO KanoOe peleHue
BBIIIECTOALLIEMY OpraHy (MpH €ro Hajdu4yuM) WIM B CyA€OHOM TMOpSAKE B
COOTBETCTBUH c 3aKOHOAATENBCTBOM Poccuniickon denepanun.
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ITpunoxxenne Ne 1
K AZIMUHUCTPAaTUBHOMY PEIrJIaMEHTY

®dopma

['maBe anMUHUCTpATI

oT

(®.1.0. no1HOCTBIO)

aapecC 3as1BUTCIIA:

MECTO pEerucTpanun (1]1/[31/1‘16()1(01"0 J'H/II_IB.)

JOITOJIHUTCIIBHBIC KOHTAKTHBIC JaHHBIC!

(110 yCMOTPEHUIO 3asBUTEIIS )

3ASIBJIEHUE

B cootBercTBUU co cratbeit 165 KumumiHoro konmekca Poccuiickoit denepanuu mpoiry
MPEIOCTaBUTh UH(DOPMALIHIO O

(yxa3bIBarOTCs 3ampainiiBacMble CBEICHUS O MOPSIKE MPEIOCTABICHUS)

JKWJIUITHO-KOMMYHAIBHBIX YCIYT HA TEPPUTOPUU MYyHUITUITATIHLHOTO 00pa30BaHUs

WHupopmarinio mpoury HaupaBUTh:
10 IIOYTOBOMY aJpecy:
0 aJpeCy IEKTPOHHOM MOYTHI

3agBUTEID:

« » 20 T

(mara) (moamuce)



[Ipunoxenne N 2
K AZIMUHHCTPAaTHBHOMY PEIrJIaMEHTY

IMocinenoBaTe/IbHOCTH AIMUHUCTPATUBHBIX ACHCTBUN NPHU NMPEAOCTABICHUH
MYHHUIIUTIAIbHON YCJIYTH

OO6parieHue 3asBUTEIA 32
MPEIOCTABICHUEM MYHUITUTIATLHOM
yCIyTH

OO6parieHue 3asBUTENS MO0 €ro
MIPEICTABUTEIS C 3asBJICHUEM

[Ipuem n
perucrpanus
3asBJICHUS

PaCCMOTpeHI/IC 3asBJICHUA
CIICHNAJINCTOM aIMUHUCTPAIINU

OTtkas B [ToaroroBka nHpopmMauu
MpeA0CTaBICHUN
nHpopMaruu

Hanpasnenue Hanpagnenue 3asButento
3asIBUTENIO uH(pOpMaIUU TOCPEACTBOM
yBeIOMJIEHUSI 00 IIOYTHI WIH 3JIEKTPOHHOM CBSA3U
OTKa3e B
IPEIOCTaBICHUN

uHbopMaIuu




